На официальном бланке


Recently our account has been restricted and we believe there has been a mistake. As a company we greatly value privacy of our customers. As such our WhatsApp activity fully complies with WhatsApp’s Business Terms of Service. We do not send unsolicited notifications and do not do bulk messaging. We send personalized template message to our customers in the following cases that fully in line with WhatsApp’s Terms:

<Перечислите сценарии рассылок на английском: например, статус заказа, поздравление, специальные предложение на основе интересов и так далее>

We responsibly collect opt-ins from our customers that also complies with WhatsApp’s Terms

<Опишите способ сбора согласия на рассылку на английском: на сайте при регистрации, во всплывающем окно на сайте и так далее>


Please, unblock our account as we have never breached any rules. Thank you.

